BO CONG THUONG CONG HOA XA HQI CHU NGHIA VIET NAM

CUC XUC TIEN THUONG MAI Poc lap - Tw do - Hanh phiic
sé: 550 /XTTM-QLXT Ha Ngi, ngay 0fthdng 3 nim 2023
V/v x4c nhén dang ky thuc hién
khuyén mai

Kinh giri: Cong ty C phan Fclass Viét Nam

Cén ctr Luat thuong mai, Nghi dinh s6 81/2018/ND-CP ngay 22 thang 5 nim
2018 ciia Chinh phii quy dinh chi tiét Ludt thuong mai vé hoat dong xtc tién thuong
mai;

Tra 15i hd so kém theo cong vin sé 02/2023/DKKM-Fclass ngay 21 thang 02
nam 2023 cia Coéng ty CO phin Fclass Viét Nam ding ky thuc hién chuong trinh
khuyén mai “Co hoi tring thuéng 30 triéu dong + 20 giai phu 1 triéu dong”, Cuc Xuc
tién thuong mai xéc nhan Céng ty Co phin Fclass Viét Nam thuc hién khuyén mai véi
ndi dung sau:

- Tén chuong trinh khuyén mai: Co héi tring thuéng 30 triéu dong + 20 giai
phu 1 triéu dong

- Hang hoa, dich vu khuyén mai: Bo 03 but chi Fclass (42.900 VND/bd).

Téng sb luong hang héa, dich vu khuyén mai (néu c6): 3.999 bo 03 bit chi
Fclass.

- Hang hoa, dich vu ding dé khuyén mai: Tién mat.

- Thoi gian khuyén mai: Tir ngay 01/3/2023 dén ngay 31/3/2023.

- Dia ban (pham vi) khuyén mai: Toan quéc.

- Hinh thtre khuyén mai: Khuyén mai mang tinh may rii.

- Khach hang cta chuong trinh khuyén mai (d6i twong dugc huéng khuyén
mai): Khach hang mua bd 03 but chi Fclass qua mg dung Mobile Fclass trong thoi
gian khuyén mai (Chi tiét thé 1é kém theo).

- Co cAu giai thudng: Chi tiét thé 1¢ kém theo.

Téng gié tri giai thuong cia chwong trinh khuyén mai 1a 50.000.000 ddng
(Bang chir: Ndm muoi triéu déng chén).

- Céng ty Cb phéan Fclass Viét Nam ¢6 trach nhiém béo céo két qua thuc hién
khuyén mai trong thoi han 45 ngdy ké tir ngay két thic thoi han trao thuong cua
chuong trinh khuyén mai, lwu trlt va chju trach nhiém vé cc chimg tir, tai liéu lién
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quan dén bao céo theo dung quy dinh cua phap luft dé phuc vu cong tac thanh tra,
kiém tra, gidm sét;

- Truéce khi thuc hién viéc phat hanh kém bing ching x4c dinh tring thudng
(gin kém, dinh kém, d4t bén trong hang héa hodc cac cich thirc khac twong tu) vao
hang héa khuyén mai (néu c6), Cong ty C6 phan Fclass Viét Nam phai thong bao thoi
gian va dja diém cho S& Cong Thuong noi thyc hién viéc phat hanh.

- Khi thuc hién viéc td chirc xac dinh khach hang tring thudng (néu c6), Cong
ty Cd phan Felass Viét Nam phai td chirc cong khai, c6 sy chimg kién cia khach hang
va phai dugc 1ap thanh bién ban.

- Viéc thuc hién chwong trinh khuyén mai phai tun thi nghiém céc quy dinh
ctia phap ludt vé hoat déng xdc tién thuong mai va cac quy dinh phép luét khac c6 lién
quan.

Noéi dung thé 1é chuong trinh khuyén mai ciia Cong ty C6 phén Fclass Viét Nam
kém theo./. §/

Noi nhan:

- Nhu trén;

- Cyc truong (dé ble);

- S¢ Céng Thuong 63 tinh, thanh phd;
- Luu: VT, QLXT.




) . ) Méu sb 03
THE LE CHUONG TRINH KHUYEN MAI

(Kém theo don ddng ky thurc hzen khuyén mai sé 02/2023/PKKM-Fclass ngay 21/02/2023 ciia Cong
ty Cé phan Fclass Vietnam)

1. Tén chwong trinh khuyén mai: Co hoi trang thuong 30 tridu dong + 20 giai phu 1 triéu dong
2. Hang héa, dich vu khuyén mai: Bo 03 but chi Fclass (42.900VND/bJ).

S6 lwong hang hoa, dich vu (néu c6): 3.999 Bo 03 but chi Fclass.

3. Thoi gian khuyén mai: Tir ngay 01/03/2023 cho dén 31/03/2023.

4. Dia ban (pham vi) khuyén mai: Toan Qudc

5. Hinh thirc khuyén mai (ghi r6 khuyén mai mang tinh may rai hodc hinh thirc khac): khuyén
mai mang tinh may rui.

6. Khach hang ciia chwong trinh khuyén mai (d6i tuong hudng khuyén mai): T4t ca khach hang
da mua B¢ 03 bt chi Fclass bang tmg dung Mobile Fclass trong thoi gian khuyén mai.

7. Co ciu giai thuwéng:

A eae - Noi dung giai Tri gia giai thwén So | Thanh tien (VND
Co cau giai thudéng : thu’(nglgg e (\ngB) g i ( )
Giai chinh 30.000.000 vnd 30.000.000 01 30.000.000
Giai phu 1.000.000 vnd 1.000.000 20 20.000.000
Tong cong: 50.000.000

Tong gia tri giai thuong so voi tong gia tri hang hoa khuyén mai 12 29.14 %

8. Noi dung chi tiét thé 1é chwong trinh khuyén mai:

8.1 Diéu kién, cach thirc, thii tuc cu thé khach hang phai thuc hién dé dugc tham gia chwong
trinh khuyén mai:

a) Cach thirc dé dwoc tham gia chwong trinh khuyén mai:

- Quy trinh chi tiét khach hang phai thyuc hién dé duoc tham dy chuong trinh khuyén mai:

e Budc 1: Khach hang tai img dung Fclass 09:47 aacm
Dién thoai Android nhan vao link: < Timkidm
https://play.google.com/store/apps/details?id=com.fclass.u Eclass
serl&hl=vi&gl=US FCLASS) Quang Luu
bién thoai IOS nhan vao link: D &

https://apps.apple.com/us/app/fclass/id1515448916
(Xem hinh 1)

41 4+ ]|

Tinh nang Lich sd phién ban
MG&i

- Thém tinh nang Fclass draws

Xem trudc

FCLASS VIETNAM DA NAN(C

TIE

Hinh 1



https://play.google.com/store/apps/details?id=com.fclass.user1&hl=vi&gl=US
https://play.google.com/store/apps/details?id=com.fclass.user1&hl=vi&gl=US
https://apps.apple.com/us/app/fclass/id1515448916

e Budc 2: Khach hang khai bao thdng tin cad nhan vao ung
dung Fclass trén dién thoai di dong (Xem hinh 2) cua sd
sim dién thoai di dong dung dé cai dat ing dung Fclass va
ding dé mua hang tham gia chuong trinh khuyén mai, gom:
Ho va tén - ngay thang ndm sinh - dia chi ding theo can
cudc cong dan...dé lam co sé dbi chiéu xac minh khi trao
giai thuong (Néu duoc bdc tring).
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e Budc 3: Sau khi khach hang dang ky tai khoan va kich hoat
thanh cong, khach hang s€ vao bén trong giao dién ung
dung va chon Icon “Bdc tham” trén man hinh trang chu cta
mg dung Fclass dé vao mua san pham c6 kém tham dé
tham du chuong trinh béc thim (Xem hinh 3)
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Budc 4: Sau khi 4n vao icon “bdc tham” khach hang sé ngay |  os= e -
1ap tirc duge chuyén sang giao dién mua hang, khach hang | « Felass Draws o
chon “Thém vao gié hang” cia tén chuong trinh khuyén | s imrspemsse e
mai: “Co hdi tring thuéng 30 triéu dong + 20 giai phy 1

tri¢éu dong” O Wi aring s 28 il Shng + 20 gl

(xem hinh 4) ey

Trung thudng

-1 Gidi chinh: 30.000.000 ynd
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20 Gidi phwy: 1.000.000 veudt |

s B3 03 bk chi Folass: 47500
wdng
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Budc 5: Khach hang chon dia chi giao hang méc dinh 1a dia o7:66 -
chi khai bao ban dau trén tmg dung hodc chon dia chi Khac | . 11 s etass deams
thi nhan vao dau “>”(xem hinh 5) dé sang trang khéc va

O Nhin hing ta

nhan vao thanh “Thém dia chi méi” d¢ nhap cac thong tin Foass
\,e A \ A A . . 5 X . 280 £3 Luong Binh Cda
nguoi nhan hang, s6 dién thoai, dia chi, xong nhan vao Phueg An PR, Quin 2. Thish phd He Chi stah
thanh “Hoan tat” (xem hinh 6)
phpct ol s ; e Tring thudng
« Dunh by e w | & Thirm gl 4 e T de i - 1 Gii chink: Iphone 14
I VAuis 02 biit chi Felass
Thim dia eN mal Lién b | g8 20.000 vod /07 cBp 1
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Budc 6: Khach hang nhan diu “+” hodc “-” dé chon s
luong hang muon mua, chon phuong thirc van chuyén, chon
phuong thuc thanh toan xong nhan “Thanh toan ngay”

(xem hinh 7 & 8)
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Hinh 8

Budc 7: Man hinh tng dung tu dong hién thong bao Khach
hang da thanh todn mua hang thanh cong trén ing dung va
cd man hinh chu cua dién thoai di dong (xem hinh 9)
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e Budc 8: Man hinh ung dung tu dong hién “Chi tiét don 07:58 -
hang” dé khach hang xem so luong da mua, Phiéu tham | Fhme i Fotoan diarws
kém theo (xem hinh 10), Tong sb tién, phuong thirc gia0 | cien phusng e o ning - vin chuyén
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Thoi gian hé thong chuyén qua cac budc theo nhur quy trinh trén t6i da khong qué 2’ ké tir khi khach
hang thao tac theo quy dinh.

- V6i mdi don hang mua 01 B 03 bt chi Fclass (goi tit 1a bo san pham) trg 1én khach hang sé
nhan dugc 03 ma s6 tham dy thuong tham gia chuong trinh khuyén mai. truong hop khach hang
mua nhiéu b san pham thi véi mdi bo san pham khach hang s& nhan dugc 03 ma s tham dy
thudng.

- Chi c6 nhitng khach hang tham gia chuong trinh nay dap ung du quy trinh chi tiét khach hang
phai thuc hién dé duogc tham du chuong trinh khuyén mai nhu néu trén méi duoc tham du béc
tham ngiu nhién may rii bang dién tur.

8.2 Thoi gian, cich thirc phat hanh bang chirng xéc dinh tring thuéng:

- Khach hang mudn kiém tra ma s6 tham du thuong thi vao “Don mua”, chon “Phiéu thim kém
theo”, khach hang sé& thay danh sach tham caa minh.(xem hinh 13)

Hinh 13



8.3 Quy dinh vé bing chirng xac dinh tring thuéng

Ma phleu tham dy thuéng bao gdm: [keyword: 1PD]-[m4 chuong trinh khuyén mai]-
[chudi ngau nhién]: IPD-[7 ky tu random tir 0-9 tir A-Z]-[7 Ky tu random tir 0-9 tir A-Z]
VD: IDP-213ABKG-XXXXXXX

- Tbng sé luong ma phiéu tham du thuéng cho chuong trinh 12 11.997 ma phiéu tham duoc
phat hanh ngau nhién khong trung lap.

Danh sdch Phidu Tham (1)

8.4 Thoi gian, dia diém va cach thirc xac dinh tring thuéng:

Thoi gian bdc tham xac dinh trang thudng: Ngay 02/04/2023.

Dja diém xac dinh trang thudng: Van phong Cong ty Co phan Fclass Vietnam, s6 280 E3 Luong

Dinh Cua, Phuong An Phu, TP. Thu Buc, TP.HCM dudi su ching kién cta dai dién khach hang

tham dy chuong trinh khuyén mai, dai dién cong ty.

Chuong trinh bdc tham dién tr s& duogc quay video clip truc tiép va ding tai trén tng dung

Fclass hodc livestream trén trang fanpage hodc youtube hoic website ciia Cong ty Co phan

Fclass Vietnam

Cong ty s€ thuc hién xac dinh tring thuong béng phan mém mdy tinh.

o Trudc tién, Cong ty xac dinh giai chinh bang cach ap dung thudt toan chon 01 5O ngau nhién
trang thuong bang phan mém tng dung Fclass va nhan bbc tham ngau nhién 01 1an dé xé4c
dinh khach hang trang thuéng giai chinh trong 11.997 ma s6 phiéu tham dy thuong ctia Bo
03 but chi Fclass.

o Tiép theo, Cong ty xac dinh giai phu bang cach ap dung thuét toan chon 01 s6 ngau nhién

trang thudng bang phin mém cua Fclass va nhin bdc tham ngﬁu nhién 20 lan dé xac dinh
20 khach hang trang thuong giai phy trong (11.997 — n) mé s6 phiéu tham dy thuéng cta
B0 03 but chi Fclass con lai, voi n: 1a so lan da boc tham. Nhimg ma da tring thudng giai
chinh va giai phu s€ bi loai khong dugc tlep tuc tham gia xac dinh trang thudng.
Truong hgp Cong ty Co phan Fclass Vietnam khong phat hanh hét 11.997 ma sb phiéu tham
du thudng tuong tng voi 3.999 B 03 bit chi Felass ciia chwong trinh thi cac mé sé phiéu
tham du thuéng dugc phat twong tmg v6i don hang di ban trong chuong trinh van s& duoc
tham gia boc tham dé dam bao xac xuit tring thuong cho khach hang di tham gia chwong
trinh khuyén mai..

Két qué x4c dinh trung thuong s€ dugc 1ap thanh van ban va cé xac nhéan cua cac bén chung

kién.

8.5 Thong bao tring thudng:

Thoi han, cach thire: Trong vong 07 ngay ké tir ngay xac dinh duoc khach hang tring thudng,
Cong ty C6 phan Fclass Vietnam sé& dung s dién thoai 02873082889 dé goi dién truc tiép dén
s6 dién thoai cia khach hang tham dy di dang ky st dung trén img dung dé tham gia chuong
trinh va goi tin nhin qua app Fclass thdng bao tring thudng, thoi gian, dia diém, thu tuc nhan
thudng.



Cong ty C6 phan Fclass Vietnam c6 trach nhiém thdng béo trén ung dung Fclass, trén website
Fclass, trén fanpage facebook: https://www.facebook.com/profile.php?id=100088114837874.

8.6 Thoi gian dia diém, cach thirc va thi tuc trao thuéng

Khéch hang tring thudng nhan giai thudng truc tiép tai tru s6 Cong ty C6 phan Fclass Vietnam,
s6 280 E3 Luong Dinh Cua, P. An Phu, Tp. Tha Birc, Tp. HCM. trudng hop khach hang tring
thuong khong thé ti nhan thuong theo quy dinh, khach hang ¢ thé uy quyén cho ngudi khac
té1 nhan thuong.

Thu tyc trao thuong: Khach hang trang thuéng ky nhén giai thuong trén bién ban trao giai
thudng bdc thim cua chuwong trinh khuyén mai dugc lap gitta Cong ty va khach hang. Khach
hang dugc thong bao tring thuong phai xudt trinh cic gidy to sau: Ban chinh can cuge cong
dan (hoic ho chiéu cua khach hang 1a ngudi nude ngoai), hodc gidy khai sinh néu chua du tudi
lam can cudce cong dan, gidy uy quyen nhan thudng (néu nhan thudng thay). Truong hop khach
hang ¢ xa, khach hang sé& thong bao bang tin nhin trong tng dung Fclass vé thong tin ciia nguoi
& s6 tai khoan ngén hang cua khach hang nhén thuong, thoi han cudi cung dé khach hang thong
bao la 02 ngay ké tir ngay khach hang duoc thong bao trang thuong.

Thoi han cubi cung Cong ty ¢ phan Fclass Vietnam c6 trach nhiém trao thuéng cho khéach
hang 1a 30 ngay ké tir ngay két thic chuong trinh khuyén mai.

Trach nhiém ctia khach hang trang thuéng di véi chi phi phat sinh khi nhan thudng, thué thu
nhdp tr tring thudng: khach hang trang thudng phai chiu chi phi di lai, &n & cho viéc nhan
thuong cia minh va nop thué thu nhp tir trang thudng thong qua viéc cng ty s& khau trir tién
thué thu nhap tir trang thuong voi qua tring thuong theo quy dinh (néu co).

9. Pau mdi giai dap thic mic cho khach hang vé cac van dé lién quan dén chwong trinh
khuyen mai:

Cong ty Co phan Fclass Vietnam, s6 280 E3 Luong Pinh Cta, P. An Phu, Tp. Tha Dic, Tp. HCM
Nguoi lién hé: Luu vinh Quang, Dién thoai: 0908867778

10. Trach nhi¢m coéng bd thong tin:

11.

Cong ty C6 phan Fclass Vietnam c6 trach nhiém trong viéc thong béo cong khai chi tiét noi
dung cua thé 1é chuong trinh khuyén mai tai dia diém t6 chtrc khuyén mai s6 280 E3 Luong
binh Cua, Phuong An Phu, TP. Thu Dtrc, TP.HCM va trén website: https://www.fclass.vn/
Cong ty Co phan Fclass Vietnam co trach nhiém trong viéc cong bd két qua trang thudng tai
dia diém khuyén mai s6 280 E3 Luong Dinh Cua, Phuong An Pha, TP. Thu Duc, TP.HCM,
trén ung dung Fclass va trén website: https://www.fclass.vn/

Cac quy dinh khac:

Fclass hoan toan chiu trach nhiém trong viéc quan 1y khau phat hanh bang ching xac dinh tring
thudng trong chuong trinh khuyén mai. Viéc to chirc chwong trinh phai dam bao tinh cong bang,
minh bach va khach quan.

Fclass s€ str dung tén va hinh anh cua khach hang tring thuéng cho muc dich quang céo thuong
mai khi co dugc sy chip thuan cta khach hang trang thuong.

Trong truong hop xay ra tranh chap lién quan dén chuong trinh khuyen mai nay, Fclass co trach
nhiém truc tiép giai quyét, néu khong thoa thuan duoc tranh chap s& dugc xu 1y theo quy dinh
cta phap luat.

Sau khi két thuc chuong trinh khuyén mai, Fclass c¢6 trach nhiém bao cdo két qua thuc hién
chwong trinh khuyén mai trén theo dung quy dinh ctia phép luat vé thoi han bao cdo, hd so bao
béo cao va gidy to kém theo.

Déi véi giai thuong khong c6 doi tac tring thudong, Felass phai c¢6 trach nhiém trich np bang
tién mat 50% tri gia dd cong bd cua giai thuong d6 vao ngan sach nha nudc theo quy dinh tai
khoan 4 diéu 96 luat thwong mai.

PAI DIEN THEO PHAP LUAT

Pinh Thi Ngoc Ha


https://www.facebook.com/profile.php?id=100088114837874
https://www.fclass.vn/
https://www.fclass.vn/

